CUSTOMER SURVEY

Please fill in and mail/email to:

Monique Heath

Sales & Marketing Manager
DAVID S. BROWN ENTERPRISES,

100 Painters Mill Road, Suite 900

LTD

Owings Mills, Maryland 21117

P: 410-363-3434 F: 410-363-6758

monique@davidsbrown.com

Community:

BUYING PROCESS
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Rate your Sales Consultant:

Courtesy

Knowledgeable

Accuracy

Timeliness

Helpfulness

Effectiveness in meeting your requests

Follow-up
Were you promptly and accurately informed about:

Contract contents

Contract procedures

Options and change procedures

Financing options

Closing costs

Any changes from the model home that affected your home.
Community information

Do you feel your wishes/concerns were communicated to the
builder?

Were you kept current with the progress of your home?

Did you choose a Mortgage Lender recommended by your
Sales Consultant?
Your lender was:
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Worst
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Rate your Mortgage Lender for:
Courtesy

Knowledgeable

Accuracy

Timeliness

Helpfulness

Effectiveness in meeting your requests
Follow-up

Did you choose a Title Company recommended by your
Sales Consultant?
Your Title Company was:
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29. Knowledgeable O O O O O
30. Accuracy O O O O O
31. Timeliness O O O O O
32. Helpfulness O O O O O
33. Effectiveness in meeting your requests O O O O O
34. Follow-up O O O O O
35. What could we do to make buying a home more enjoyable?
PRODUCT
36. In general, how well did we succeed in delivering what you O O O O O
expected?
Rate our performance as to:
37. Completeness of home at closing O O O O O
38. Timely delivery O O O O O
Rate your home as to the following:
39. Quiality of materials O O O O O
40. Quality of workmanship O O O O O
41. Value of standard house O O O O O
42, Quality of extras taken O O O O O
43. What features might be eliminated to reduce the purchase price without sacrificing value?
44, What features should be included as standard even though they made add to the purchase price?
45, What additional options should be offered?
SERVICE Best Worst
Rate our explanations of: 5 4 3 2 1
46. Warranty coverage O O O O O
47. Service procedures O O O O O
Rate our Customer Service Representative for:
48. Courtesy O O O O O
49, Attentiveness O O O O O
50. Responsiveness O O O O O
51. Timeliness O O O O O
52. Effectiveness O O O O O
Rate our subcontractors for:
53. Courtesy O O O O O
54. Attentiveness O O O O O
55. Responsiveness O O O O O
56. Timeliness O O O O O
57. Effectiveness O O O O O
Rate our office staff for:
58. Courtesy O O O O O
59. Attentiveness O O O O O
60. Responsiveness O O O O O
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Timeliness
Effectiveness

Rate your overall satisfaction with your:

Pre-settlement walk through
60-Day warranty repairs
11-Month warranty repairs
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GENERAL

66. Are you happy with your new community?
67. Are you happy with your decision to buy a home from us?
68. Would you recommend your community or another one of our communities to your friends? Why?

or Why Not?




