
Stevenson Commons, LLC

Condominiums

100 Painters Mill Road, Suite 900  *  Owings Mills, Maryland 21117

410-363-3434     *     Fax 410-581-2526

Dear___________:

To make your transition to your new home as pleasing as possible, we would like to describe our warranty service policy.

We will be contacting you shortly to schedule your pre-settlement inspection.  During your pre-settlement walk- thru and before you move into your home. You must identify in writing any existing damage to finish flooring, cabinets and countertops, appliances, plumbing fixtures, or any other item in your new home. We are not responsible for damage that may occur after settlement, as noted in your Residential Warranty Book and referenced on the attached Walk-Thru Savvy. 

At settlement you will receive a Homeowner’s Manual which will include a 60 day Service Request Form (SRF) and an 11 Month Final Service Request Form (FSRF). All requests for warranty service must be in writing. Verbal requests for warranty service are not valid, except in emergency situations. This policy is designed to eliminate confusion and promote accurate monitoring of service requests.

During the first 60 days after settlement, written warranty service requests can be submitted. You may mail, fax or email your 60 day Service Request Forms to our office. If items remain outstanding from the pre-settlement inspection list, they should be included on your 60 day Service Request Form with the notation that they were on the pre-settlement list. Please do not include drywall repairs on the 60 day Service Request form. All drywall repairs will be handled on the 11 Month Service Request Form. Service requests submitted more than 60 days after settlement will generally will handled 11 months after settlement.

Eleven months after your settlement date we will ask you to submit your 11 Month Final Service Request Form. Upon receipt of your 11 Month Final Service Request Form we will contact you to schedule a walk thru date. After your walk thru is completed the service department will contact you to schedule work. The walk-thru must be completed before your one year anniversary. Sheet rock repairs should be included on this list, but the homeowner is responsible for any sanding and painting required as a result of said repairs.  Please read the drywall sign off form.
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If we do not receive the 11 Month Service Request Form within the first year as stated above, the builder will have no further obligation. In addition, all warranty service requests must be submitted according to this policy to be considered for repair.

We generally divide warranty service requests into two types, Manu-Sub requests, and Builder requests.

Manu-Sub service requests include appliances, plumbing, mechanical, electrical, and any other item where the manufacturer of a product gives a warranty, or the work of a sub-contractor is warranted. We should be notified, in writing, of all Manu-Sub service requests so we are aware of the problem. However, you must make all Manu-Sub service requests directly to the appropriate manufacturer or subcontractor. This is the most effective way to schedule a service visit to you home. In the event a manufacturer or subcontractor is not responsive, please let us know the details, in writing, and we will attempt to solve the problem for you.

Builder warranty service requests include all service items other than Manu-Sub service requests and will be handled by the Stevenson Commons customer service department.

Following is a list of the sub-contractors with a description of their service and their phone number. These people can be contacted directly regarding any problem with their equipment. Please contact Baltimore Gas & Electric Company (410-685-0123) to transfer the meters to your account as of the day of settlement.

Your new home is covered by Residential Warranty Corporation.  Please consult your warranty booklet for clarification of any questions concerning coverage.

Thank you for giving us the opportunity to build your new home.  We look forward to meeting and exceeding your expectations and would like to wish you many years of health and happiness in your new home at Stevenson Commons.

Very truly yours,

Stevenson Commons Service Department

Enclosures
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MANUFACTURERS & SUBCONTRACTORS

Design House

Appliances- Thermador or Sub Zero Service
Kim Schuman
800-827-0001 x221

Whirlpool or KitchenAid

Appliance Service or Repairs
Customer Service
800-442-1111

800-253-1301

Amana or Maytag 

Appliance Service or Repairs
Customer Service
800-688-9900

Ferrara & Associates, Inc.

Electrical
David Ferrara
410-882-1128

Floors Etc.

Carpet-Ceramic-Vinyl-Hardwood
John Ginsburg
410-329-9680

Stuart Kitchens (K&D)

Cabinet delivery
Jerry D’Antoni

John Kromis
410-252-6480

703-848-2019

Monumental Mill

Cabinet installation
Mark Harper
410-876-6262

Blue Dot Ridge Heating & A/C

Plumbing-Heating-A/C
Bill Schare
410-803-4200

Wooden Brothers

Framing-Drywall-Finishing
Dan Wooden 
410-665-4128
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WALK-THRU SAVVY

It is very important that you become familiar with your Residential Warranty.  This will be your guide, particularly in the first year of ownership, in your new home.  It is a limited warranty and consequently does not guarantee the repair of items that you may consider defects, but are considered acceptable within the building industry’s specified standards.

Please note that the following items will only be warranted when documented in the pre-settlement walk-through.  When you have your pre-settlement walk-through, make a special effort to look for these items.  Once you have taken possession of your house, the builder is no longer liable for the items on this limited list.

1.  Broken glass or torn screens. (4.6)

2.  Scratches on glass or mirror surfaces. (4.7)

3.  Cracked or chipped surface of porcelain or fiberglass plumbing fixtures.

4.  Remove mildew or fungus. (9.35)

5.  Paint splatters and smears on surfaces. (9.38)

6.  Clouding or condensation between panes of glass.(8.4)

7.  Surface deficiencies, marring or scratches in finished woodwork.

8.  Loose or cracked ceramic tile. (10.24)

9.  Fades, stains, discolors, cuts, gauges or scratches of floor coverings (10.3)


10. Chips, cracks, scratches, or dents on a fixture or appliance. (6.8 & 6.9)

11. Delaminating of a countertop or cabinet. (9.27-9.28)
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Homeowner maintenance is required in a home and will be covered by the builder or warranty (See page 341.33 Section II A.4 and page 341.4 E.H). If damage if caused by the negligence of the homeowner, it will not be warranted.  It is advised that the homeowner pays particular attention to the following items during the warranty period.  Owner responsibility is not necessarily limited to this list:

1.  Maintaining proper ventilation of both basement and attic.

2.  Winterizing of outdoor spigots.

3.  Preserving and maintaining deck.

4.  Maintaining weather-stripping around doors.

5.  Maintaining all interior caulking.

6.  Maintaining all exterior caulking.


7.  Maintaining, clearing and cleaning debris from gutters & downspouts.

8.  Providing periodic, regular maintenance for your HVAC unit, including 

 
                 changing filters and cleaning the condensate line.
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DRYWALL REPAIRS
We understand that Stevenson Commons, LLC will not do any sanding or painting after settlement. Drywall repairs will be done by applying joint compound to the drywall.  All drywall repairs will be done one time during your 11 month final service.

Homeowner






Date

Homeowner






Date
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PAINTING POLICY

1. After settlement, Stevenson Commons will not paint any surfaces.

2. Paint kits are given to you at settlement for your touch up work.

Homeowner




Date

Homeowner




Date

